ITPUHATO YTBEPXJIEHO

eNarorun4eCcKuM COBETOM 3asenyromuit MBJIOYNel8
ot 25.12.2023 r. mpotokon Ne3 oL AIEHOE e BOIETIOE Holioneros

‘OBPA30BATE/IbHOE

s YUPEXXOEHVE NEJCHUM
YYPEXIEHVE AETCKAM CAINe 18 --conHrﬁg%A.MapaHHHa

CAZ Ne 18 "COMNHBILWIKO" +03

npukas ot 09.01.2024r. Ne21-OJ[

MOPSIIOK JEHCTBUA
Pa0OTHUKOB MYHUIIMIIAJIHHOT0 0I0?KETHOT0 JOIIKOJbHOTO
o0pa3oBaTebHOTO yupexaenus gerckui cag Ne 18 «CoHbIIIKO»
110 OKA3aHUI0 MOMOLIY NPH MPeI0CTABJICHUM YCJIYTI HHBAJIUIAM U
MaJIOMOOWIBHBIM I'PAKIAHAM HACEJICHUS

l. O0uue moJ10:keHUA

1.1 .Hacrosmmii [lopsinok aeiictBuit MBJIOY Nel8 (nmanee - paOoTHUKH,
O0OBEKTHI) MO OKA3aHUIO TTOMOIIHY NP MPEJOCTABICHUH YCIYT UHBAIUIaM (Jajee -
[Topsinok) pa3paboTaH B COOTBETCTBUU ¢ TpeOoBaHUsIMU DenepaibHOro 3aKOHa OT
24.11.1995 Ne 181-®3 «O conuanbHON 3alIMTe WHBAIUIOB B Poccuiickoit
®enepanuny», Oeaepanpsuoro 3akona ot 03.05.2012 Ne 46-D3 «O parudukanuu
KonBeHlIuM 0 mpaBax WMHBAIMIOB» B LESAX OMNPEACICHUS MOCIEI0BaTEIbHOCTH
JNEeUCTBUN PaOOTHHUKOB MPHU MPEAOCTaBICHUU YCIYT WHBAIUAAM, U O0OECIICUCHUU
JIOCTYITHOCTH COLIMATIbHBIX 00BEKTOB B cepe 00pa30BaHus sl HHBAIHIOB.

1.2. Ilomomp, oka3piBaeMas paOOTHUKAMH WHBAJIWAIAM, SBJISETCS
cuTyauroHHoOW. [loa cuTyalMOHHOM MOMOIIBI0 MHBAIXIAM OHUMAETCS MOMOIIIb,
OKa3bIBa€Masi MHBAJIUY BHE MECTa €r0 MOCTOSHHOIO JKUTEJICTBA COTPYIHUKAMMU
COI[MAJIbHO 3HAYMMBIX OPTaHU3alMil B 3aBUCUMOCTH OT BHJIa U BBIPAKEHHOCTH
MMEIOUIEr0Cs Y MHBAIUAA HAPYIICHHS 3/I0POBBSI.

CutyanlmoHHasi MOMOIIb OKa3bIBAETCS HWHBAJIUAY B LEIAX IMPEOIOJICHUS
OapbepoB, MPEMATCTBYIONIUX MY MOJy4aTh BCE YCIYTH, OKa3bIBa€MbI€ HACEIICHHUIO,
HapaBHE C IPYTHUMU JULAMH.

1.3.VHBanuaaM JODKHBI OKA3bIBATHCS CIEAYIOIIME BUIBI CUTYaIIMOHHOMN
MTOMOIIIH:

- IOMOIIb MPU COMTPOBOXKICHUU HA OOBEKTE;

- IOMOIIIb MPY BXOJI€ U BbIXOJIC Ha OOBEKT;

- IOMOIIIb MPH MEPEIBUKEHUH IO TEPPUTOPUU OOBEKTA;

- IIOMOIIIb MPY BBITTOJHEHUU IEUCTBUN CaMOOOCTYKUBAHUS;

- IOMOIIIb NPY OPUEHTAIIUH;

- IOMOIIIb MPU COCTABJICHUH JOKYMEHTOB.

CuTtyanimoHHasi TOMOIILb OKa3bIBAE€TCS MPU CAMOCTOSITEIbHOM MOCEIICHUN
WHBAJIUJIOM OOBEKTA.

1.4. XapakTep mNOMOIIM 3aBUCUT OT CHEMU(UUECKHX OCOOCHHOCTEH
WHBAJIMIA B €T0 TOTPEOHOCTEH.

B nensix onpeneneHus HEOOXOAUMBIX IEHCTBUN paOOTHUKOB JJIS JIIOJICH C
Pa3HBIMU BUJAMHU UHBAJIUIHOCTH, ONPEICTECHBI CIEAYIOIINE TPyl MHBAINU]IOB:

Kon «K» - wHBanmuna mepeaBuraercs B KOJSCKE (HYXKIAeTCs B MOMOIIU



MOCTOPOHHMX JIMLL IIPU MEPEABUKEHUN BHE JIOMA, B CAMOOOCTYKUBAaHUH U JPYTUX
PYYHBIX JeHCTBUI BHE JI0OMA);

Kog «C» - nnBamun cienoil u caaOoBUASIIMN OIpaHUYEH B OPUEHTALUU
(Hy’)kzaercs B NOMOIIM (CONPOBOXKIAEHHM) IOCTOPOHHUX JIML BHE JOMa JUIs
NEPEIBUKEHUS U MOJIydeHUs HH(OpMaLUU IpU 00CTyKUBAaHUN);

Kox «O» - mHBamua ¢ NHOpaXEHUEM OIOPHO-IABUTATEIBHOIO arapara
(Hy’kZ1aeTcsi B IOMOIIY NOCTOPOHHUX JIUIL B CAMOOOCITY)KUBAHUHU U IPYTUX PYUYHBIX
JICUCTBHI BHE I0OMa);

Kox «I'» - maBanmun rayxoi (mpu ¢opMaibHBIX B3aUMOOTHOIIEHUSX BHE
JI0Ma HYXIAeTCs B yCIyTrax CypJA0NepeBOUNKa TPU OOCITYKUBAHNUH);

Kon «Y» - uHBaimn orpaHWyueH B OOIMIEHWM W KOHTPOJIE 3a CBOUM
MoBe/IeHWEeM (MHBAJIM]l C BBIPAXKEHHBIMH HAPYIICHUSMU YMCTBEHHBIX (YHKIHUH,
HY’KJIa€TCA B IIOMOIIH NPU 00CTYKUBAHUN ).

I1. [TocnenoBaTeIbHOCTD AeHCTBHIT PAOOTHUKOB NPH 0KA3aHUU MOMOIIH
Pa3JIMYHBIM I'PyNIaM WUHBAJIUI0B

2.1. Okazanue nomowu unsarudam epynnsi «Ky.

2.1.1. Tlomomp wuHBamuaam rpynnbl  «K»  oka3piBaloT pabOTHHUKH,
MOJITOTOBJICHHBIE JIJIs1 OKa3aHUs TTOMOIIM MHBAJIUAaM Ha KOJIACKE.

2.1.2. Tlomoms OKa3bpIBacTCS Ha BXOJE, IMPHU MEPEABUKEHUU BHYTPHU
00BEKTa, MOABEME HA BTOPOU 3TaX.

2.1.3. Tlpy HEOOXOIWMOCTH WHBAIHMIY OKA3bIBACTCS IOMOINL IPH
MOCCIIICHUH TyaJIeTa, B YaCTH TIEPEMEIICHHS HHBAIHM/IA K IBEpH TyaJieTa.

2.1.4. Tlpm oOmeHnrd ¢ JIOJBMH, WCTBITHIBAIOIIUMUA TPYJAHOCTH TIPH
TepeIBMKCHUH, pAOOTHHK JOHKCH IIOMHHTD CIIEAYIOIIEE:

-MHBanmmHas KOJSCKA - HEMMPUKOCHOBEHHOE MPOCTPAHCTBO yenoBeka. Ha
Hee HeNb3s 00JI0KauYMBaThCS, TOJIKATh €€, KJIacTh Ha Hee KaKUe-JTM00 MPEAMETHI.

-J17151 coBepIieHust KakKuX-Tu00 AEHCTBUI HEOOXOIMMO CTIpalTuBaTh, HY>KHA
JI TIOMOIITb, TIPEXKJIE YeM OKa3aTh ee.

-Ecnu mpemioxkeHue 0 MOMOINM TMPUHSATO, HEOOXOIUMO CIPOCHUTH, YTO
HYKHO JIeJIaTh, U YETKO CJICIOBATh MHCTPYKIIHUSIM.

-Henb3si HauMHaTh KaTUTh KOJSCKY Oe3 coryacus wuHBanmuga. [lpu
MEPEABIKCHUM KOJISICKM HAaYMHATH KATUTh €€ HAaJ0 MEJUICHHO (KOJsicKa OBICTPO
HAaOMpaeT CKOPOCTh, W HEOXKHJAHHBIH TOTYOK MOXKET TPUBECTH K IOTEpE
paBHOBECHS).

-Heo6xoauMo muuHO yOTUTHCS B TOCTYITHOCTH MECT, TIC 3allJJaHUPOBAHbI
MEPOTIPUATHS, TTOMHTEPECOBATHCH, KAKME€ MOTYT BO3HHKHYTH TPOOJIEMBI WM
Oapbephl M KaK UX MOYKHO YCTPaHHUTh.

-Henonmyctumo xjonath yeioBeka, HaXOAIIETOCS B MHBAJIMIHOW KOJISICKE,
10 CTIMHE WJIU TIO TIIeYYy.

-Ecnu BO3MOKHO, Hag0 PacmoOJOXKUTHCS TakK, YTOOBI JIUIIO pabOTHUKA U
WHBaMAa ObUTM Ha OAHOM YypoBHE. [0 BO3MOXXHOCTH HEOOXOIMMO H30erarth
MOJIOKEHUS, TIPU KOTOPOM COOECETHUKY HYKHO 3alPOKUIBIBATH TOJIOBY.

-O0 apXHUTEeKTypHBIX Oapbepax Ha OO0BEKTE HEOOXOIMMO MPEIYyHpPEKIATh
3apaHee, YTOOBI YEJIOBEK MMET BO3MOKHOCTh CBOEBPEMEHHO NIPUHSTH PEIICHHUE.




2.2. Okazanue nomowu uneanuoam cpynnoi «Cy.

2.2.1. Tlomomp wHBaymMaaMm rpynnbsl «C» OKa3bIBaeTCsl Ha BXOJe, IPHU
NepEeIBIKCHUN BHYTPH 00BEKTA, MOIbeME Ha YKa3aHHBIN dTaxX.

2.2.2. Ilpy HE0OXOAMMOCTH WHBAJIUAY OKa3bIBACTCS IIOMOINb MPH
MOCEIIEHNHU TyasleTa, B YaCTH MepeMEIlCHH MHBAJIW/IA K JIBEPH TyasieTa.

2.2.3. PabOTHUK JOJDKEH BCTPETUTHh MHBAIH/IA 10 3PEHUIO Ha BXO/IE, B3ATh
€ro IO/ JIOKOTh M COMPOBOXKIATh €0 MPH MEePEIBIKCHUH 110 TEPPUTOPUHN O0BEKTA.

2.2.4. PaOOTHHUK HOJKEH O03HAKOMHUTH MHBAJIMIA CO BCEMHU HAAIMUCIMHU Ha
00BEKTE.

2.2.5. B ciydae He0oOX0IUMOCTH paOOTHUK MMOMOTAET UHBAIHY TTOCETUTh
TyaJleT, JOBES 10 IBEPU U OOBSICHUB EMY, I'/I€ HAXOASATCS NPUOOPHI.

2.2.6. Ilpn oOmieHMH C HE3PAYUMHU JIIOJbMU WIH JIOABMH, UMEIOUIMHU
TJI0X0€ 3pPeHHE, PAOOTHUK JIOJDKEH IIOMHUTH CIICAYIOIIEe:

-Hapyiienue 3peHus uMeeT MHOTO CTereHel. [I0THOCTRIO CllenbIX JTroAen
Bcero okos1o 10%, ocTaibHBIE HIMEIOT OCTAaTOYHOE 3PEHHE, MOT'YT pa3InyaTh CBET U
TE€Hb, MHOT/IA 1IBET W OYEpPTaHMs MpeaMeTa. Y OJIHUX cllaboe mepudepudeckoe
3peHHe, Y IPYTux - ciaaboe nmpsiMoe Ipu XopoiineM nepudepruueckom. Bee 3To Hamo
BBISICHUTB U YUUTHIBATh IIPH OOIIICHUH.

-Ilpennaras cBOXO mMOMOIIb, HEOOXOJAMMO HAIpaBIATh YEJIOBEKa, HE
CTHUCKHBAsl €0 PYKY, UJITH KaK MpH 00bIYHON X0/1b0e. Hepomyctrmo 6paTh ciiernoro
YeJIOBEKa M TPUHYIUTEIIBHO BECTH 32 COOOM.

-Illpy cmycke wim TombeME 10 CTYyNEHBKAM HE3PSYETO 4YelOBeKa
HEOOXOJMMO BECTH TMEpIEeHIUKYISIpHO K HuM. [lepensurasich, HEmb3s IenaTh
PBIBKOB U PE3KHUX JIBUKCHUM.

-IIpu Hanuuuu coOAKU-TIOBOIBIPS ¢ HEH HEJb3s 00IIAThCS KaK ¢ OOBIYHBIMU
JIOMAITHAMH JKABOTHBIMHU. Henb3s koMaHI0BaTh CO0aKoOW, TporaTh €€, MrpaTh C
HEH.

-Hauunas yutaTh HE3psUeMy YEIOBEKY, HEOOXOIUMO MPEAYIIPEIUTh €ro 00
STOM.

-I"'oBOpuUTH HAZT0 HOPMAJIBHBIM T'OJIOCOM, HE MPONycKast HHGOPMAIIUIO, CCITH
00 3TOM HE MPOCHIT.

-B cilyyae Ba)XHOCTM JOKYMEHTA HEJIb3sl 3aMEHSITh YTEHHUE Tepecka3zoM. B
cilydae HeOOXOAMMOCTH TOJTYYCHHS TTOITUCH HE3PSUETo YeIOBeKa Ha JOKYMEHTE,
JIOKYMEHT TepBOHAYAJIBLHO JOKEH ObITh TpounTad. Heo6xonumo yoenuThesi, 4To
COJIEp)KaHHE JIOKYMEHTAa WHBAJIUY MOHATHO. MHBAJIMIHOCTH HE OCBOOOXKIAET
CJICTIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, OOYCIOBICHHON JOKYMEHTOM.

-B cnydae, ecnu ¢ MHBaIUI0M 1O 3PEHUIO HAXOJUTCSI COMPOBOXKIAIOIIHIA,
HE0OXO0IMMO 00paIlaThCsl HEMOCPEACTBEHHO K MHBATU]TY.

-Hauunast oOiuienue, HeoOXOIMMO Ha3BaTh ce0s M MPEICTABUTH APYIHX
cO0ECETHUKOB, & TAK)KE OCTATBHBIX MPUCYTCTBYIOITUX.

-Ilpenniaras He3psiueMy YEIOBEKY CECTh, HE CIEAyeT YyCaXuBaTh €ro.
HeoOxonmuMo HampaBUTh €ro pyKy Ha CIIMHKY CTYJIa WU TOJJIOKOTHUK. Hemb3s
BOJWTH €T0 PYKOH MO MOBEPXHOCTH, HEOOXOIUMO JaTh BO3MOXKHOCTH CBOOOJIHO
MOTPOTraTh MPEIMET.

-B cimydae oOparenust mHBaIMaIa ¢ MPOCKOOM MTOMOYb B3SITh KAKOW-THOO



MPEIMET, HE CIIEAYET TAHYTh KUCTh CIIETIOrO K MPEAMETY B OpaTh €ro pyKou 3TOT
peaIMeT.

-O01asch ¢ TPyNMol HE3pAYMX JIIOJIEeH, KaXKIbli pa3 Ha3bIBalTE TOTO, K
KOMY 00palaerech.

-He cnenyer 3actaBnsTh MHBaNMa MO 3PEHHUI0 TOBOPUTH B ITYCTOTY, B
cllydae MmepeMeIeHus, He00X0AUMO ero 00 3TOM PEeayIPEKIaTh.

-Crnenyet u30erath pacIuiblBUaTHIX ONMPEAEICHUN U UHCTPYKIIMI, KOTOPbIE
COTPOBOXKIAFOTCS JKECTAMH.

2.3. Oxazanue nomowiu unsamuoam epynnsi « Oy.

2.3.1. NuBamumam tpynmbel «O» OKa3pIBaeTCs IMOMOIIb HA BXOJE, NMPHU
NepeIBIKCHUHN BHYTPU 00BEKTa, MMOAhEME Ha YKa3aHHBIA dTax.

2.3.2. Ilpy HEOOXOAMMOCTH WHBAJIUAY OKA3bIBACTCS IMOMOIIL MPH
MOCEIICHUH TyaJIeTa, B 00beMe IMepeMEICHUS HHBATMA K JBEPH TyaseTa.

2.3.3. Jlns obnerdeHus BXoJia ¥ BeIX0Aa Ha 0OBbEKT paOOTHUK OTKPHIBAET U
3aKpbIBAET BXOJHYIO JIBEpb, a TaKXkKe JBEpPH KAOWHETOB, KOTOPHIE IOCEHIACT
WHBAIU]I.

2.3.4. Ilpu oOuieHU ¢ JIIOJABMHU C HApYIICHHUEM OIMOPHO-IBUTATEIILHOTO
anmapara paOOTHHK JI0JDKEH IIOMHUTD CIEAYIOIIEE:

-Ilepen HawyanoM oOmIeHHST HEOOXOIMMO YCTaHOBHUTH: HEOOXOJIMMa JIU
WHBAJIUIY TTOMOIIb MIPH MEePEIBUKEHUU.

-IIpu okazaHWW MOMOIIHM HEOOXOIUMO TIPOSBIIATH OCTOPOKHOCTD, B CITy4dae
HEOOXOJIMMOCTH OBITh TOTOBBIM TIOJJICPKATh YEJIOBEKA, IOMOYb €My IMPEOI0ICTh
NPEeNsTCTBUA U Oapbepsl.

-Ilpu oTka3e dYenoBeKa OT TMOMOIIM PAOOTHUK JODKEH IIPOJIOJDKATH
HaXOJUTHCS PAAOM C MHBATUAOM Ha CITydail BOSHUKHOBEHHS HETIPEIBUICHHBIX IS
HETO 3aTPYAHCHUH MPU TIEPEMEIICHHH.

2.4. Oxazanue nomowu unsaiuoam epynnsi «I .

24.1. Tlomomp wHBanmumaMm Tpymmbl «[» oka3pBalOT paOOTHUKH,
MOATOTOBJICHHBIE /I OKa3aHUS TTIOMOIIHU TITYXUM.

2.4.2. NuBammpmam rpynmbl «I» OKa3bIBa€TCsl TOMOIb MPHU TMOJTYYCHUH
HEOOXOIMMOM 11 HUX MH(OPMAIIUH.

24.3. [lpu obOmeHun C JTIOJPMU C HApYIICHUSIMU WM TOTEpE ciyxa
pabOTHUK JIOJDKEH MMOMHUTH CIIEAYIOIIee:

-I'oBOpUTH HEOOXOIUMO SICHO ¥ pOBHO. He Hy»XKHO M3JIUIIIHE MO TICPKUBATH
YTO- TO WJIW TIOBBIIIATH TOJIOC.

-Illpy mocTymiieHMH TNPOCHOBI MOBTOPUTH  YTO-THOO  HEOOXOAMMO
nocTaparbcs TepedpasupoBaTh CBOE TNPEIJIOKCHHE IS Oojiee JIETKOTO H
JOCTYITHOTO TTIOHUMaHUST HHBAJIUIOM.

-Ilpy o0mIEeHUM MOXKHO UCIOJB30BaTh >KecThl. OIHUM U3 CIOCOOOB
cooOmeHust ”HGOPMAIIUX SBISETCS MMChbMEHHAS PEYb.

-Heo6xomumo y6eauThest, uto nHbopmariis co0eceTHUKOM MOHSTA.

-B cmywae, ecnmu Tiyxoi 4YenoBeK OOIIaeTcs dYepe3 TEPEeBOIUMKA,
oOpataThCsi HEOOXOAMMO HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

-Ilepen HagamoM pasroBopa HEOOXOAMMO BBISICHUTH: MOXKET JIM YEIOBEK
YUTATh 10 Ty0aM.




Ecnu cobecenqnuk 061agaeT 3TMM HABBIKOM, HYKHO COOJIOJaTh HECKOJIBKO
BaYKHBIX MTPaBUII:

-CMOTpPETh B JIMIIO coOeceqHUKa ¥ TOBOPUTH SICHO M MEIJICHHO;
UCIIOJIb30BaTh TMpocThie (pasbl, Hu30eraTb HECYIIECTBEHHBIX CJOB. HyxHO
UCIIOJIb30BaTh BBIPAKEHUE JIMIIA, >KECThI, TEIOIBWKEHUSI, YTOObI MOMYEPKHYTH I
MPOSICHUTH CMBICI CKa3aHHOTO.

2.5. Okazanue nomMowiu UH8AIUOam epynnsl « ¥'y.

2.5.1. NuBanuaam rpynmsl «Y» OKa3bIBaeTCs MOMOILb NMPU BO3HUKAIOIINX
3aTPYJHEHUSIX: COMPOBOXKJIEHWE W TIOMOIIb B OpPUEHTAlMH (BXOM/BBIXON);
O3HAKOMJIGHHE C PACIOJIOKEHHOM Ha OOBeKTe HH(OpMAINe; MOMOIIs B
3aIlOJIHEHUH JOKYMEHTOB (YyTOYHEHUE HUHPOPMAIIIH).

2.5.2. Tlpu o01IeHny ¢ JTIOABMU C BBIPAKEHHBIMUA HAPYIICHUSMH YMCTBEHHBIX
(GyHKUMIA paOOTHUK JI0JKEH IOMHUTD CIEAYIOIIEE:

-He cnenyer urnopuposarts jroieil, KOTOpbIM TPyAHO ToBOopHUTh. Heobxoaumo
BHUMATENBHO CIIyIIAaTh COOECEAHNKA, TEPIEINBO T0KUIAsCh KOHIIA (Ppasbl.

-Henomyctumo nepebuBaTh M MONPABISTH YEIOBEKA, KOTOPBIA HCIIBITHIBAET
TPYJIHOCTH B PEUHU.

-HaunHaTe rOBOPUTH CIIEAYET TOJNBKO MOCJIE TOrO, KAK OH 3aKOHYMJI CBOIO
MBICIIb.

-ITocne Toro, kak 4yenoBek 3akKOHUUI (hpa3y, paOOTHUKY HYKHO MTOBTOPHUTH
ee. DTO MO3BOJUT YOEIUTHCS, YTO YEJIOBEK MOHAT BepHO. [Ipyu HeoOXomumMocTu Hajo
MOMPOCUTH €r0 MPOU3HECTH CIIOBO B 00JIE€ MEAJIEHHOM TEMIIE.

-Henb3st mbITathest yekopuTh pazroBop. Heo0xoaumo ObITh TOTOBBIM K TOMY, YTO
Pa3roBOp C YEJIIOBEKOM C 3aTPYAHEHHON PeUbl0o 3aHUMAET OOJIbIIIE BPEMEHH.

-Bo BpeMmsi pazroBopa Hy»KHO CMOTPETh B JIUIO COOECEAHUKY, MOIEPKUBATH
BU3yaJIbHBIN KOHTAKT.

-HeoGxomumo ¢dhopMyaupoBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KUBKA T'OJIOBBI.

Hacrosmiee nonoxxenue paspadorano padodeit rpymnmoit MBJIOY Nel 8.
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